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A s wit h all m e c h a ni c al c o m p o n e nt s, t h e V el o c e i s s u bj e ct e d 
t o w e ar a n d hi g h str e s s e s. Diff er e nt m at eri al s a n d 
c o m p o n e nt s m a y r e a ct t o w e ar or f ati g u e i n diff er e nt w a y s. If 
t h e d e si g n lif e of a c o m p o n e nt h a s b e e n e x c e e d e d, it m a y 
s u d d e nl y f ail p o s si bl y c a u si n g i nj uri e s t o t h e ri d er. A n y f or m  
of cr a c k, s cr at c h or c h a n g e of c ol ori n g i n hi g hl y str e s s e d 
ar e a s i n di c at e t h at t h e lif e of t h e c o m p o n e nt h a s b e e n 
r e a c h e d a n d it s h o ul d b e r e pl a c e d. 
D o n ot ri d e i n a n a b u si v e m a n n er.

I n t his m a n u al, t h e C A U TI O N si g n i n dic at es a h az ar d o us 
sit u ati o n w hic h, if n ot a v oi d e d, c a n c a us e mi n or or m o d er at e 
i nj ur y. 

I n t his m a n u al, t h e W A R NI N G si g n i n dic at es a h az ar d o us 
sit u ati o n w hic h, if n ot a v oi d e d, c a n c a us e d e at h or s eri o us i nj ur y. 

I N T R O D U C TI O N 

T hi s m a n u al i s d e si g n e d t o gi v e y o u t h e i nf or m a ti o n y o u n e e d f or t h e 
s af e o p er a ti o n a n d m ai n t e n a n c e of y o ur V el o c e. Pl e a s e r e a d i t 
t h or o u g hl y b ef or e ri di n g y o ur V el o c e.  
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WARNING 

Make sure you read this complete 
manual before riding your Veloce. 
Failure to do so, or failure to follow 
its guidelines could lead to serious 
injury or death. 

The Veloce is a personal transporter. Our technology and 
production processes are developed with strict testing for each 
Veloce Electric Scooter. Operating the Veloce without following 
the contents of this manual may lead to damage to your Veloce, 
or bodily injury. 

PACKAGE CONTENTS 

• Veloce Electric Scooter
• Key
• Charging Cable
• Operation Manual
• Rear View Mirrors

This item is not a toy. It is not recommended for riders under the 
age of 18. Your Veloce's serial number is stamped respectively 
on steering column and battery column as shown below. Record 
the serial number for your reference. 

BATTERY CARE 

BATTERY MAINTENANCE 

The SLA  battery is built into the device. Do not disassemble 
the device to remove the battery or attempt to separate it 
from the device. 

• When charging the device, only use the enclosed Veloce
charging cable assigned to this device.

• Do not connect or attach the device or the battery to a power
supply plug or directly to a car's cigarette lighter.

• Do not place the device or batteries near a fire, or into
direct sunlight. Heating the device and/or the battery can
cause additional heating, breaking, or ignition of the battery
inside the device.
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• Do not continue charging the battery if it does not recharge
within the specified charging time. Doing so may cause the battery
to become hot, rupture, or ignite.

To preserve natural resources, please recycle or dispose 
of batteries properly. This product contains Lead Acid 
batteries. Local, state, or federal laws may prohibit disposal of 
Lead- acid batteries in ordinary trash. Consult your local waste 
authority for information regarding available recycling and/or 
disposal options. 

Failure to follow the safety precautions 
listed below could lead to serious 
bodily injury and/or death. 

• Do not use your device if the battery begins to emit odor,
overheats, or begins to leak.

• Do not touch any leaking materials or breathe fumes emitted.

• Do not allow children and animals to touch the battery.

• The battery contains dangerous substances, do not open the
battery, or insert anything into the battery.

• Do not attempt to charge the device if the battery has discharge
or emits any substances. In that case, immediately distance
yourself from the battery in case of fire or explosion.

BEFORE RIDING 

Any Veloce that does not 
work properly can cause you to lose 
control and fall. Inspect the entire 
device thoroughly before every ride, 
and do not ride it until any problems 
have been corrected. 
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V E L O C E C H E C K LI S T

It i s i m p ort a nt y o u f ull y u n d er st a n d all t h e el e m e nt s of y o ur 
V el o c e. If t h e s e el e m e nt s ar e n ot u s e d c orr e ctl y, y o u will n ot 
h a v e f ull c o ntr ol of y o ur V el o c e. B ef or e y o u ri d e f a st, or 
o ut si d e of a c o ntr oll e d e n vir o n m e nt, l e ar t h e f u n cti o n s of t h e 
v ari o u s m e c h a ni s m s o n y o ur V el o c e S c o ot er.

E n s ur e t h at y o ur V el o c e S c o ot er i s i n pr o p er w or ki n g or d er 
e a c h a n d e v er y ti m e y o u ri d e. If p art of t h e V el o c e d o e s n ot 
f u n cti o n c orr e ctl y, pl e a s e c o nt a ct y o ur pl a c e of p ur c h a s e.

• Al w a y s w e ar a h el m et t h at m e et s C P S C or C E s af et y
st a n d ar d s. I n t h e e v e nt of a n a c ci d e nt, a h el m et c a n
pr ot e ct y o ur fr o m s eri o u s i nj ur y, a n d i n s o m e c a s e s, e v e n
d e at h.

A n y s c o ot er t h at d o e s n ot w or k pr o p erl y 
c a n c a u s e y o u t o l o s e c o ntr ol a n d f all. D o 
n ot ri d e a V el o c e S c o ot er wit h a p art t h at 
i s d a m a g e d; r e pl a c e t h e d a m a g e d p art 
b ef or e ri di n g.

• T h e o w n er s h all o nl y u s e a n d o p er at e t h e u nit aft er f ull
c o m pr e h e n si o n of all c o m p o n e nt s a n d f u n cti o n s of t h e u nit.

• C h e c k wit h y o ur d o ct or if y o u h a v e a m e di c al c o n diti o n t h at
c o ul d aff e ct y o ur a bilit y t o u s e t h e V el o c e S c o ot er.

• P er s o n s wit h a m e di c al c o n diti o n, h e art c o n diti o n, h e a d, b a c k,
or n e c k ail m e nt s or pri or s ur g eri e s t o t h o s e ar e a s of t h e b o d y
ar e n ot r e c o m m e n d e d t o u s e t h e V el o c e S c o ot er.

• P er s o n s wit h a n y m e nt al or p h y si c al c o n diti o n s t h at m a y m a k e
t h e m s u s c e pti bl e t o i nj ur y or i m p air t h eir p h y si c al or m e nt al
c a p a biliti e s t o r e c o g ni z e, u n d er st a n d, a n d p erf or m all of t h e
s af et y i n str u cti o n s, a n d t o b e a bl e t o a s s u m e t h e h a z ar d s
i n h er e nt i n u nit u s e, s h o ul d u s e t h e V el o c e S c o ot er.

• E n s ur e y o ur tir e pr e s s ur e i s at 3 0 p si ( 2 1 0 k p a) b ef or e ri di n g.

• E n s ur e t h at y o ur b att er y i s f ull y c h ar g e d b ef or e ri di n g y o ur
V el o c e S c o ot er.



O nl y  u s e  t h e e n cl o s e d  c h ar gi n g c a bl e 
a n d c h ar g er t o c h ar g e y o ur V el o c e  U si n g 
a n y  ot h er  u n a ut h ori z e d  c h ar g er  m a y 

d a m a g e y o ur V el o c e S c o ot er . 

• M a k e s ur e t h at t h er e i s n o d u st, d e bri s or dirt i n si d e t h e p ort.

• L o c at e t h e c h ar g e c a bl e a n d pl u g t h e m al e e n d i nt o a gr o u n d e d
w all o utl et.

• Pl u g t h e f e m al e e n d i n t h e s c o ot er' s c h ar g e p ort.

• T h e c h ar gi n g i n di c at or li g ht o n y o ur c h ar g er s h o ul d c h a n g e t o
R E D, i n di c ati n g t h at y o ur d e vi c e i s n o w b ei n g c h ar g e d.

• W h e n t h e R E D i n di c at or li g ht o n y o ur c h ar g er t ur n s t o G R E E N,
t h e n y o ur d e vi c e i s f ull y c h ar g e d.

• A f ull c h ar g e m a y t a k e u p t o 1 0 h o ur s.

• Aft er f ull y c h ar gi n g y o ur s c o ot er, u n pl u g t h e c h ar g e c a bl e fr o m
t h e p o w er o utl et.

• Lift t h e c h ar g e p ort fl a p b a c k u p a n d p u s h i n t o s e c ur e it b a c k i nt o
pl a c e.

S A F E T Y P R E C A U TI O N S 

• If t h e V el o c e i s n ot t o b e u s e d f or a n e xt e n d e d p eri o d of ti m e, y o u
m a y n e e d t o r e c h ar g e t h e b att er y e v er y 2 m o nt h s t o m ai nt ai n t h e
b att er y lif e.

• E n s ur e t h at   t h e s cr e w s o n t h e fr o nt a n d b a c k tir e s ar e l o c k e d
fir ml y b ef or e e a c h ri d e.

• C h e c k t o e n s ur e t h e tir e s ar e n ot w or n.

• C h e c k t o e n s ur e all c o n n e cti o n s ar e m ai nt ai n e d o n t h e V el o c e.

• E n s ur e t h e br a k e c a bl e s ar e w ell l u bri c at e d. It i s s u g g e st e d y o u
l u bri c at e br a k e s e v er y 6 m o nt h s.
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• E n s ur e t h e t hr ottl e m o v e s s m o ot hl y. Y o u s h o ul d b e a bl e t o t ur n it
f or w ar d a n d b a c k.

• M a k e s ur e t h er e ar e n o fr a y e d c a bl e s, l o o s e c o n n e cti o n s, mi s si n g
f a st e n er s or a xl e/l u g n ut s.

A c a bl e c o n n e ct s t h e br a k e l e v er t o y o ur br a k e s. T h e l e v er c a u s e s 
t h e br a k e p a d s t o a p pl y pr e s s ur e t o t h e r ot or s o n y o ur w h e el s.

P ull t h e l e v er t o e n s ur e t h e br a k e m o v e s fr e el y a n d st o p s t h e 
V el o c e S c o ot er. If t h e l e v er c a n b e p ull e d fl at t o t h e h a n dl e b ar, t h e 
br a k e i s t o o l o o s e.

W h e n br a k e s ar e n ot a p pli e d, br a k e p a d s s h o ul d b e 1 - 2 m m fr o m 
t h e r ot or. If br a k e p a d s ar e t o o cl o s e t o t h e r ot or, t h e br a k e s ar e 
t o o ti g ht. T h e br a k e p a d s s h o ul d b e i n li n e wit h t h e r ot or s urf a c e.

A dj u st y o ur br a k e l e v er t o i m pr o v e br a k e s e n siti vit y. Br a k e s will 
w e ar d o w n o v er ti m e. If aft er y o u h a v e a dj u st e d br a k e s e n siti vit y, 
y o u f e el t h at t h e br a k e s ar e n ot p erf or mi n g w ell, y o u m a y n e e d t o 
h a v e br a k e p a d s or r ot or s r e pl a c e d. 

T h e fir st r ul e i n s af e ri di n g i s t o u s e c o m m o n s e n s e. A V el o c e 
S c o ot er i s v ul n er a bl e; it c a n n ot pr ot e ct y o u i n a cr a s h, a g ai n st 
i m p a ct, or l o s s of c o ntr ol t h e w a y dri vi n g a c ar c a n. A V el o c e 
S c o ot er c a n ti p o v er si d e w a y s or pit c h y o u o v er t h e fr o nt w h e el. It 
m o v e s f a st er t h a n a t y pi c al s c o ot er. It d o e s n ot h a v e b u m p er s or 
air b a g s a s a c ar d o e s.

T hi s s e cti o n i s a g ui d e of s af e ri di n g pr a cti c e s. M a k e s ur e y o u ar e 
u si n g y o ur V el o c e S c o ot er pr o p erl y. 

Br a k e p a d s a n d r ot or s g et v er y h ot 
d uri n g u s e a n d c o ul d b ur n s ki n. T h e 
e d g e s c a n al s o b e v er y s h ar p a n d c ut 
s ki n. D o n ot t o u c h t h e br a k e p a d s or 
r ot or s dir e ctl y aft er ri di n g y o ur V el o c e 
S c o ot er.

Diff er e nt l o c aliti e s a n d c o u ntri e s h a v e diff er e nt l a w s g o v er ni n g 
ri di n g o n p u bli c r o a d s, a n d y o u s h o ul d c h e c k wit h l o c al offi ci al s 
t o e n s ur e y o u ar e c o m pl yi n g wit h t h e s e l a w s.

C h all e n g er M o bilit y i s n ot li a bl e f or ti c k et s or vi ol ati o n s gi v e n t o 
ri d er s w h o d o n ot f oll o w t h e s e r e g ul ati o n s.



• Al w a y s w e ar a h el m et t h at m e et s C P S C or C E s af et y
st a n d ar d s. I n t h e e v e nt of a n a c ci d e nt, a h el m et c a n pr ot e ct y o u
fr o m s eri o u s i nj ur y a n d i n s o m e c a s e s, e v e n d e at h.

• O b e y all l o c al tr affi c l a w s. O b e y r e d a n d gr e e n li g ht s, o n e- w a y
str e et s, st o p si g n s, p e d e stri a n cr o s s w al k s, et c.

• Ri d e wit h t h e tr affi c, n ot a g ai n st it.

• Ri d e d ef e n si v el y; e x p e ct t h e u n e x p e ct e d.

• Gi v e p e d e stri a n s t h e ri g ht- of- w a y.

• D o n ot ri d e t o o cl o s e t o p e d e stri a n s a n d al ert t h e m if y o u i nt e n d
t o p a s s t h e m fr o m b e hi n d.

• Sl o w d o w n at all str e et i nt er s e cti o n s a n d l o o k t o t h e l eft a n d ri g ht
b ef or e cr o s si n g.

• O b e y all tr affi c si g n al s.

• Al w a y s u s e pr o p er h a n d si g n al s f or t ur ni n g a n d st o p pi n g.
Gi v e  si g n al s b ef or e st o p pi n g or t ur ni n g a n d al w a y s r et ur n b ot h
h a n d s t o t h e h a n dl e b ar s b ef or e st o p pi n g or t ur ni n g.

• W at c h f or c ar s p ulli n g o ut i nt o tr affi c a n d f or t h e s u d d e n o p e ni n g
of c ar d o or s.

• A v oi d p ot h ol e s, dr ai n a g e gr at e s or ot h er r o a d s urf a c e h a z ar d s.

• N e v er hit c h o nt o ot h er v e hi cl e s.

• D o n ot " st u nt" ri d e or r a c e i n tr affi c.

W A R NI N G
Pr o p er u s e of y o ur br a k e i s  vit al 
t o e n s ur e s af e, effi ci e nt st o p pi n g. T o 
a v oi d mi s u s e  a n d  p ot e nti al  i nj ur y, 
d o n ot a p pl y s u d d e n or e x c e s si v e f or c e 
t o y o ur br a k e s.  A p pl y y o ur br a k e s 
gr a d u all y a n d gi v e y o ur s elf e n o u g h 
r o o m t o c o m e t o a c o m pl et e st o p s af el y. 

• D o n ot w e a v e i n a n d o ut of tr affi c or s w er v e fr o m si d e t o si d e.

• A cr a s h c a n p ut e xtr a or di n ar y str e s s o n V el o c e
c o m p o n e nt s, p o s si bl y c a u si n g t h e m t o f ati g u e pr e m at ur el y.
C o m p o n e nt s s uff eri n g fr o m str e s s f ati g u e c a n f ail s u d d e nl y,
c a u si n g  l o s s of c o ntr ol, or s eri o u s i nj ur y.
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C A U TI O N: RI DI N G I N W E T W E A T H E R
Br a k e s d o n ot w or k a s w ell u n d er w et c o n diti o n s a s t h e y d o 
w h e n dr y. It i s r e c o m m e n d e d t h at y o u d o n ot ri d e y o ur V el o c e 
S c o ot er i n w et w e at h er, a s t h er e ar e el e ctr o ni c c o m p o n e nt s 
t h at m a y b e d a m a g e d if e x p o s e d t o w at er.

If y o u ar e ri di n g y o ur s c o ot er i n l o w- vi si bilit y c o n diti o n s, 
e n s ur e y o ur h e a dli g ht i s t ur n e d o n, a n d t h at y o u ar e w e ari n g 
bri g ht r efl e cti v e cl ot hi n g.

T hi n k a b o ut s af et y w h e n y o u ri d e. Y o u c a n pr e v e nt m a n y 
a c ci d e nt s if y o u t hi n k a b o ut s af et y. B el o w i s a h el pf ul c h e c kli st 
f or V el o c e ri d er s.

S A F E T Y C H E C K LI S T
• C h e c k y o ur s c o ot er b ef or e e v er y ri d e, m a ki n g s ur e br a k e s
ar e o p er ati n g eff e cti v el y a n d e v er yt hi n g i s i n g o o d w or ki n g
c o n diti o n.

• Al w a y s k e e p b ot h h a n d s fir ml y o n t h e h a n dl e b ar s.

• D o n ot ri d e “ d o u bl e” wit h m or e t h a n o n e a d ult ri d er o n t h e
s e at.

• A v oi d ri di n g i n l ar g e gr o u p s, a s t hi s c a n f or c e y o u t o ri d er t o o
cl o s e t o ot h er ri d er s, m a ki n g it diffi c ult t o s e e ot h er v e hi cl e s
a n d r o a d h a z ar d s.

• D o n ot ri d er a b o v e y o ur s kill l e v el. E n s ur e y o u h a v e h a d
e n o u g h pr a cti c e wit h all f u n cti o n s a n d f e at ur e s of y o ur V el o c e
S c o ot er.

• Wit h i n cr e a s e d s p e e d c o m e s i n cr e a s e d ri s k. If y o u ar e
m o vi n g at a hi g h er s p e e d, s m all b u m p s c a n t ur n i nt o l ar g e
i m p a ct s, l e a di n g t o a hi g h er ri s k of i nj ur y if a n a c ci d e nt o c c ur s.

W h e n y o u ri d e i n l o w- vi si bilit y 
c o n diti o n s s u c h a s f o g, d u s k, or 
ni g ht, y o u mi g ht b e diffi c ult t o s e e, 
w hi c h c o ul d l e a d t o a c olli si o n. I n 
a d diti o n t o k e e pi n g y o ur h e a dli g ht 
o n, w e ar bri g ht, r efl e cti v e cl ot hi n g 
w h e n ri di n g i n p o or li g hti n g 
c o n diti o n s.

• D o n ot ri d er wit h l o o s e o bj e ct s att a c h e d t o t h e h a n dl e b ar s
or ot h er p art s of t h e s c o ot er.

• D o n ot ri d e w hil e i nt o xi c at e d or w hil e t a ki n g m e di c ati o n s
w hi c h c a n m a k e y o u dr o w s y.



• W h e n a p pr o a c hi n g a d e s c e nt, d e cr e a s e y o ur s p e e d.

• D o n ot a b u s e y o ur V el o c e S c o ot er

Al w a y s l o o k a h e a d t o a v oi d a n d a nti ci p at e a n y u p c o mi n g 
o b st a cl e s. T h e di st a n c e of a n y u p c o mi n g o b st a cl e s will 
v ar y a c c or di n g t o y o ur s p e e d. 

 W A R NI N G
T h er e m a y b e a d diti o n al ri s k t o i nj ur y 
if y o u u s e y o ur s c o ot er i n c orr e ctl y. 
T hi s i n cl u d e s, b ut i s n ot li mit e d t o: 

• J u m pi n g y o ur s c o ot er
• Ri di n g o v er d e bri s or o b st a cl e s
• P erf or mi n g st u nt s
• Ri di n g i n off-r o a d t err ai n
• R a ci n g ot h er ri d er s
• Ri di n g i n u n u s u al m a n n er

T h e  af or e m e nti o n e d  e x a m pl e s 
a d d str e s s t o e a c h p art of y o ur s c o ot er 
a n d c a n l e a d t o l o n g t er m d a m a g e of 
t h e d e vi c e. D a m a g e t o y o ur s c o ot er 
c a n l e a d t o a n a c ci d e nt or i n cr e a s e 
y o ur ri s k of i nj ur y. T o  d e cr e a s e 
y o ur ri s k of i nj ur y, u s e y o ur s c o ot er 
c orr e ctl y. 

U s e c a uti o n w h e n y o u e n c o u nt er r o a d o b st a cl e s. If y o u ar e g oi n g 
f a st, e v e n a s m all o b st a cl e c a n cr e at e a si g nifi c a nt i m p a ct t o b ot h 
y o u a n d y o ur s c o ot er. If y o u ar e u n s ur e a b o ut y o ur a bilit y t o s af el y 
ri d e o v er a n o b st a cl e, it i s b e st t o eit h er ri d e ar o u n d it, or st o p 
y o ur s c o ot er, di s m o u nt, a n d w al k y o ur s c o ot er ar o u n d t h e o b st a cl e. 

T h e n at ur al t e n d e n c y of ri d er s i s t o m o v e w h er e t h e y ar e l o o ki n g. 
A v oi d f o c u si n g o n o b st a cl e s, e v e n if y o u ar e tr yi n g t o a v oi d t h e m. 
I n st e a d, f o c u s o n t h e p art of t h e r o a d w h er e y o u w a nt t o g o. 

O P E R A TI N G C O N DI TI O N S 

F AI L U R E  T O  F O L L O W A N Y  O F T H E  F O L L O WI N G S A F E T Y  P R E C A U TI O N S 
C A N  A N D  M A Y  L E A D  T O  D A M A G E  T O  Y O U R  D E VI C E,  V OI D  Y O U R 
M A N U F A C T U R E R  W A R R A N T Y,  L E A D  T O  P R O P E R T Y  D A M A G E,  C A U S E 
S E RI O U S  B O DI L Y  I N J U R Y, A N D C A N L E A D  T O  D E A T H. 
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OPERATING YOUR DEVICE 

Make sure the device is fully charged before the first initial use. 
Before turning on your scooter, sit on it like a normal bike to get 
comfortable with the device before using it with the motor. 

The scooter is equipped with a built-in 1000 Watt Motor which 
allows you to accelerate (up to 15.5 mph) and decelerate. 

To turn, use the handlebar to turn in the direction you wish to turn. 

Prepare to brace yourself if you encounter bumps or uneven 
surfaces, then dismount and roll your scooter to a safe operating 
surface. 

WEIGHT AND SPEED LIMITATIONS 

Speed and weight limits are set for your own safety. Please do not 
exceed the limits listed here in the manual. 

• Maximum Weight: 300 lbs
• Minimum Weight: 44 lbs
• Maximum Speed: Up to 15.5 mph

Overweight exertion on product 
may increase possibility of injury or 
product damage. 

OPERATING RANGE 

The scooter can travel a distance up to 28 miles on a 
fully charged battery in ideal conditions. The following are some 
of the major factors thatwill affect the operating range ofyour device. 

• Terrain: Riding distance is highest when riding on a smooth,
flat surface. Riding uphill and/or on rough terrain will reduce
distance significantly.

• Weight: A lighter user will have further range than a heavier user.

• Ambient temperature: Please ride and store the device under
recommended temperatures, which will increase driving distance;
battery life, and overall performance of your device.

• Speed and Riding Style: Maintaining a moderate and consistent
speed while riding produces maximum distance. Traveling at high
speeds for extended periods, frequent starts and stops, idling and
frequent acceleration or deceleration will decrease overall
distance.
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 W A R NI N G
A n y  s c o o t er  t h a t  d o e s  n o t 
w or k pr o p erl y c a n c a u s e y o u t o l o s e 
c o n tr ol a n d  f all.  I n s p e c t  t h e 
e n tir e  s c o o t er t h or o u g hl y b ef or e 
e v er y ri d e, a n d d o n o t ri d e i t u n til 
a n y pr o bl e m s h a v e b e e n c orr e c t e d. 

 W A R NI N G
D o n o t t ur n s h ar pl y or a t hi g h 
s p e e d s t o a v oi d d a n g er. D o n o t t ur n 
or ri d e q ui c kl y al o n g sl o p e s,  a s 
i t  m a y c a u s e i nj ur y. 

C A R E & M AI N T E N A N C E  

• D o n ot e x p o s e t h e d e vi c e t o li q ui d, m oi st ur e, or h u mi dit y t o
a v oi d d a m a g e t o t h e pr o d u ct' s i nt er n al cir c uitr y.

•  D o n ot u s e a br a si v e cl e a ni n g s ol v e nt s t o cl e a n t h e d e vi c e.

• D o n ot e x p o s e t h e d e vi c e t o e xtr e m el y hi g h or l o w
t e m p er at ur e s a s t hi s will s h ort e n t h e lif e of t h e el e ctr o ni c d e vi c e,
d e str o y t h e b att er y, a n d/ or di st ort c ert ai n pl a sti c p art s.

• D o n ot di s p o s e of t h e d e vi c e i n fir e a s it m a y e x pl o d e or
c o m b u st.

•  D o n ot e x p o s e t h e d e vi c e t o c o nt a ct wit h s h ar p o bj e ct s a s t hi s will
c a u s e s cr at c h e s a n d d a m a g e.

• D o n ot l et t h e d e vi c e f all fr o m hi g h pl a c e s, a s d oi n g s o m a y
d a m a g e t h e i nt er n al cir c uitr y.

•  D o n ot att e m pt t o di s a s s e m bl e t h e d e vi c e.

•  U s e o nl y t h e c h ar g er pr o vi d e d f or y o ur V el o c e S c o ot er.

W A R NI N G
A v oi d u si n g w at er or ot h er li q ui d s f or 
cl e a ni n g. If w at er or ot h er li q ui d s e nt er 
t h e  s c o ot er,  it  will  c a u s e 
p er m a n e nt  d a m a g e t o  t h e  i nt er n al 
c o m p o n e nt s. 

12 



V E L O C E DI A G R A M

F E A T U R E S/ P A R T S

1) R e ar- Vi e w Mirr or

2) T hr ottl e

3) St or a g e C o m p art m e nt

4) S e at

5) S h o c k

6) Fr o nt Br a k e L e v er

7) T ur n Si g n al

8) C h ar g e P ort

9) Di s pl a y

1 0) H e a dli g ht

1 1) Tir e



HANDLEBAR DIAGRAM 
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1. Rear Brake
2 Parking Brake

91011 12 13 

7 Tum Signal Switch 
8. Horn

3. Low Beam/High Beam Switch 9. Ignition
4. Meter Display
5. Hazard/Kill Switch
6. Front Brake

10. Light Switch
11. Reverse/Neutral/Forward
12 Speed Adjustment

Button 
13. Throttle

SPECIFICATIONS 

Model 
Load: 
Max Speed: 

Max Distance Range 
Max Incline Angle :  
Min. Clearance: 
Brake Type: 
Shock Absorption: 

Hand Height: 

Tire Size: 

Motor: 
Charge Time: 
Battery Type: 

Battery Voltage: 
Battery Capacity: 

Power Requirement: 

Veloce 
300 lbs 
Up to 15.5 mph (25 km/h) 
Up to 28 miles8
20· degrees 
5 Inches (12.7cm) 
Front Disk Brake and Rear Drum Brake 
Front Frame Suspension Fork, Rear Two 
Heavy-Duty Shock Absorbers 
37 Inches (93.98cm) 
3 Inches width (7.62cm) 
90% Span ratio 
10 Inches diameter (25.4cm) 
IOOOW 
Upto 8 hours 
Li-ion 
60V 
20AH 
AC 100-240V, 50-60Hz 

 

NOTE: Max speed and max distance may vary depending on, but  not 
limited to: user load, terrain of ro ad, operation temperature, driving habits 
and environmental temperatures. 
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IGNITION 

1.TURNING ON SCOOTER

Turn key clockwise to "START" to 
turn on scooter engine. 

2.TURNING OFF SCOOTER 
To tum scooter off, turn the key to 
"OFF." 

3.OPEN SEAT

Tum key to "OPEN" to unlock seat 
cover and open at back of unit. 

4.LOCK 

Push key in and turn key to 
"LOCK" to lock scooter. 

CONTROLS & DISPLAY 

1. SPEEDOMETER

  

Displays current speed in mph/kph - depending on your head unit. 

2. ODOMETER

3. BATTERY LIFE INDICATOR

Displays your remaining battery life. 
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4. TURN SIGNALS, DRIVE-REVERSE, HIGH BEAMS



S E A T C O M P A R T M E N T

Y o ur V el o c e c o m e s wit h a s e at c o m p art m e nt f or e xtr a st or a g e 
a n d t o h o u s e y o ur b att er y.

T o a c c e s s t h e s e at c o m p art m e nt si m pl y u s e t h e k e y - at t h e 
b a c k of t h e s c o ot er, t ur n it t o o p e n, a n d lift u p t h e s e at. 

B e n e at h t h e st or a g e ar e a y o u will fi n d:

1) M ai n Cir c uit Br e a k er
2) R e c h ar g e a bl e B att er y C o m p art m e nt

A T T A C HI N G R E A R- VI E W MI R R O R S

1. R e m o v e t h e r e ar- vi e w mirr or s fr o m t h e b o x. (if y o ur V el o c e  
i s n ot b ei n g d eli v er e d f ull y a s s e m bl e d)

2. Att a c h t h e r e ar- vi e w mirr or s b y s cr e wi n g t h e mirr or s ( wit h  
b olt, l o c k w a s h er, a n d all e n wr e n c h ) i nt o t h e gr o m m et s.



CHARGING YOUR RIDER 

• Locate the charging port underneath the front end of the seat.

• Push the charging port flap to reveal the charging port.
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 V E L O C E O P E R A TI N G M A N U A L

A D J U S T A B L E S E A T

U N D E R S E A T S T O R A G E



RI DI N G  Y O U R  V E L O C E  

Aft er r e vi e wi n g t h e pr e-ri d e c h e c kli st, f oll o w t h e st e p s b el o w t o b e gi n 
ri di n g y o ur Ri d er. 

1. E n s ur e p ar ki n g br a k e i s off. T h e P ar ki n g Br a k e i s l o c at e d o n t h e l eft-
h a n d br a k e. T h e t a b h ol d s t e n si o n i n t h e br a k e li n e s t o k e e p t h e u nit
st ati o n ar y w h e n n ot i n u s e.

A cti v at e y o ur p ar ki n g br a k e b y pr e s si n g t hi s t a b u p  w hil e s q u e e zi n g t h e 
l eft- h a n d br a k e. T h e t a b will cli c k i n w ar d s. 

T o d e a cti v at e y o ur p ar ki n g br a k e, s q u e e z e t h e l eft- h a n d br a k e t o r el e a s e 
t h e P ar ki n g Br a k e t a b. 

2.. I n s ert t h e k e y i nt o t h e i g niti o n a n d
t ur n cl o c k wi s e t o t h e " O N" p o siti o n t o
t ur n o n y o ur Ri d er.

3..  T h e M et er Di s pl a y will t ur n o n.

4..  S et y o ur m a x s p e e d b y t h e t hr e e- p o siti o n s p e e d  - s wit c h. 

"I" - m a x s p e e d: 6 m p h.

"II"  - m a x s p e e d: 1 2  m p h.

"Ill" - m a x s p e e d: 1 5. 5  m p h.
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5. T ur n t h e t hr ottl e t o w ar d y o ur s elf sl o wl y. T h e V el o c e will
b e gi n t o m o v e f or w ar d.

6. W h e n t h e V el o c e b e gi n s m o vi n g f or w ar d, p ut y o ur f e et i n
fr o nt of y o u o n t h e F O O T R E S T. Y o ur s p e e d will b e
d et er mi n e d b y t h e t ur n of t h e t hr ottl e a n d y o ur s p e e d l e v el
s etti n g.



7. To stop your VELOCE, release the throttle and squeeze
to apply your Front & Rear Brakes with both hands
slowly until you reach a complete stop.

*Do not attempt to stop suddenly as this may lead to injury
or damage to your brake discs.

Proper use of your brake is vital 
to ensure safe, efficient stopping. To 
avoid misuse and potential injury, do 
not apply sudden or excessive force to 
your brake. Apply the brake gradually 
and give yourself enough room to come 
to a complete stop safely. 

Please follow all local, state and federal laws in regards 

to recycling, handling and disposing of Lead Acid batteries. 
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• Lead Acid batteries are considered to be hazardous materials. 
Please follow all local, state and federal laws in regards to recycling, 
handling and disposing of Li-ion batteries. 
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W A R R A N T Y

F or w arr a nt y i nf or m ati o n, pl e a s e v i sit t o p m o bilit y. c o m 

P r o d u c t R e gi s t r a ti o n 

V E L O C E 
R E C R E A T I O N A L E L E C T R I C S C O O T E R 

M O D E L T 4 0 8 

S c o o t e r S e ri al N u m b e r 

D a t e P u r c h a s e d 

O w n e r' s N a m e 

A d d r e s s 

D e al e r' s N a m e 

D e al e r' s P h o n e 

C o m m e n t s 

S t r e e t : 

Ci t y : S t a t e : Z I P: 

P h o n e: 

E - m ail A d d r e s s :

M aili n g a d d r e s s 

1 6 6 0 9 U S H I G H W A Y 1 9 - H u d s o n, F L 3 4 6 6 7 

F a x N u m b e r ( 7 2 7 ) 5 9 7 - 8 4 5 4 

T oll F r e e N u m b e r 1 - 8 8 8 - 3 6 4 - 3 8 1 3 

w w w. c h all e n g e r m o bili t y. c o m 

Affi x S eri al N u m b er L a b el H er e 
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